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When to Use This Job Aid 
 
This job aid is designed to provide candidates with information on how they can access their candidate home 
and any awaiting tasks for them 
 
Prerequisite(s): 

• Candidate Home must be created and candidate must have an application in process 
 
Audience:  

• Bright Horizons Candidates 

Where Is My Candidate Home? 
Your candidate home can be found through our career site: 
 
https://brighthorizons.wd5.myworkdayjobs.com/en-US/External-NorthAmerica 

How Do I Log In To My Candidate Home? 
1. On the top right hand side of the link provided above, you will see Sign In 
2. Select this and a window will pop up asking for your log in information 

 

How Do I Access My Awaiting Tasks? 
1. Once you log in, in the upper right hand corner of the screen, there will be an option for Candidate 

home.  Select this and you will be brought to your home page 

 

 

https://brighthorizons.wd5.myworkdayjobs.com/en-US/External-NorthAmerica
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2. The screen below is your candidate home page.  If you have a task waiting for you, you will see a Blue 
Start button: 

 

3. Select this and you will be brought directly to the task where you can open up your document to review 
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How Do I Accept My Offer? 
1.  You will follow the same steps as above to get to your awaiting tasks 
2. To view your offer letter, select the first area noted below in the red box 

a. This will open a PDF version of your offer letter where you can print it and keep for your records 
3. Next, select the I agree box, then Select Options, then OK for the process to complete and send to 

the Talent Acquisition team for next steps 

a. If you find that there is an issue with the offer letter and something is not accurate, you will still 
need to select I agree, leave a comment in the comment box, then instead of selecting OK you 
will choose Don’t Accept from the drop down.  This will let the Talent Acquisition team know 
that either there is an error in the letter or you would like to renegotiate. 
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