GETTING STARTED

Previous user of Bright Horizons services
(Back-Up Care, College Coach, EdAssist Solutions or Early Education & Preschool)

= Select LOG IN and enter your personal username and password.
FAMILY INFORMATION CENTER

= |f you’re not sure what that is or have never established T BB e M e
one, use “Forgot Username”, enter the email associated ]
. . Log in to the Bright Horizons Family Information Center to If you're enrolled, have inquired, or would like to inquire about
with your account, and follow the prompts to log in. manage and viow Iporantnormaton aboutyour chider)  enoling i a rght Hotzons chid caeceter, it sy
and your family's account. have a Family Information Center account, sign up to get

access.

Not yet enrolled but looking for full time child care near your home or office:

"] Se'ect S|GN UP to Create an account. Usethechl\dcareIocsturmqulcklylncatecmldcarecemer,pmchunlsandschnuls:&arynu.Flndscemzr‘

Looking for child care in the UK?
Click here to search for a nursery near you,

New to Bright Horizons

=  Enter JPMorgan Chase as your employer to ensure you see the
JPMC dedicated centers.

Center Search X
Two Step Process for Full Service Care o B o o]
All families must complete both an inquiry and a registration to
be entered into the enroliment lottery. This process is specific to biours ot opecarion | ages secuea
Early Education & Preschool (full time care) and separate from  eMorman chase - Jarsey it wosmoexen |
any registration you’ve done previously for other Bright Horizons T o A e edder '
services (such as Back-Up Care). Bt toreons ot Pz - watrcont o 0710 000

| | O Jersey City, NJ 07311 We 07:00 AM-06:30 PM  Infant, Preschool, Toddler 4

Hacabje@bitthorzons.com T 0700 Am-0g30

On the Center Search page, enter your work location zip code. Fr 07100 00 B 3
When selecting “My Center” you must select one of the .- .
JPMorgan Chase centers (i.e., JPMorgan Chase — location). —

You many need to scroll down to locate the JPMC center.
Important Note: Only the JPMorgan Chase centers provide access to JPMC Employee tuition rates.

STEP 2: REGISTRATION
When in inquiry is complete, click “here” to initiate the Registration process.

@flm_t!x Information Centerg,

REQUEST ACCEPTED

Thank you for completing the inquiry process.|Please click here to log ba(k!in to finish the registration of your child(ren).
If you have any questions or need assistance, please call us at 855-229-3850 or click here to submit a service request.

Ready? Visit familyinfocenter.brighthorizons.com to Log In or Sign Up and get started!

e ——
Bright Horizons.



https://familyinfocenter.brighthorizons.com/

