
 

Previous user of Bright Horizons services  
(Back-Up Care, College Coach, EdAssist Solutions or Early Education & Preschool)  

 Select LOG IN and enter your personal username and password. 

 If you’re not sure what that is or have never established  
one, use “Forgot Username”, enter the email associated  
with your account, and follow the prompts to log in. 

 

New to Bright Horizons 

 Select SIGN UP to create an account. 

 Enter JPMorgan Chase as your employer to ensure you see the  
JPMC dedicated centers. 

 
Two Step Process for Full Service Care 

All families must complete both an inquiry and a registration to  
be entered into the enrollment lottery. This process is specific to  
Early Education & Preschool (full time care) and separate from  
any registration you’ve done previously for other Bright Horizons  
services (such as Back-Up Care). 

STEP 1: INQUIRY  

On the Center Search page, enter your work location zip code.                                                                                   .  
When selecting “My Center” you must select one of the  
JPMorgan Chase centers (i.e., JPMorgan Chase – location).                                                                                       
You many need to scroll down to locate the JPMC center.                                                                                              

Important Note: Only the JPMorgan Chase centers provide access to JPMC Employee tuition rates.  

STEP 2: REGISTRATION 
When in inquiry is complete, click “here” to initiate the Registration process. 

 

 

Ready? Visit familyinfocenter.brighthorizons.com to Log In or Sign Up and get started!  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

GETTING STARTED 

https://familyinfocenter.brighthorizons.com/

