
 

    
 
 

U.S. Chamber of Commerce 
Bright Horizons Back-Up Child Care Fact Sheet 

 
Location   Bright Horizons Family Center at Zale 

911 W. Walnut Hill Lane 
 Irving, TX  75038 

 
Days of Operation Monday – Friday 
 
Hours of Operation 7:00am – 6:00pm 
 
Phone/Fax/Email  866-273-2773 (toll-free) 972-580-9141 (fax) 
    parents@brighthorizons.com 

  
Ages Served  6 weeks up to 5 years old 
 
Use   20 uses per child per calendar year. 

Note: Cancellations made after 5:00pm the business day 
before the reservation is made will be counted as a use. 

  
Fee Registration is free.  There is co-pay of a $15/child, or 

$25/family per visit, payable to the center. 
 
Registration   Your child must be registered in order to use the center. 

To register, please call 866.273.2773 or visit 
www.brighthorizons.com/backup 
Username: USChamber Password: backup1 

 
 
Reservations & Tours Please call 866.273.2773 to schedule a reservation or tour.  

You may also request a reservation online. Your child(ren) 
must be registered in order to make a reservation.  
Reservations may be made up to one month in advance. 

 
Lunch/Snacks Bright Horizons provides a catered lunch, breakfast, and 

afternoon snack at no additional cost. 
 
Staffing  Experienced teachers with degrees in early childhood 

education, trained in First Aid and CPR.  Administrative staff 
trained in safety and security procedures. 

 
Security Features Secure entryways; extensive evacuation policies and  
    procedures.   
 
Parking   Free Parking 
 
Accreditation   The center is NAEYC Accredited 


